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AUDITORY IMPLANT CENTRE SPEECH AND LANGUAGE THERAPISTS 

GUIDELINES FOR GOOD PRACTICE

Working with adult clients with auditory implants.
MISSION STATEMENT

To assess, promote and optimise the functional communication, speech perception and spoken language skills of the clients within a multi-disciplinary auditory implant service.  The minimum age at which adult clients are accepted by services varies between 16-19 years old.
1. INTRODUCTION

1.1 Purpose of Guidelines

These guidelines aim to give an overview of a Speech and Language Therapist’s work as part of an auditory implant team and will be valuable to new Speech and Language Therapy (SLT) colleagues joining a cochlear implant team and to SLT managers.  

They may also serve as a guide for other rehabilitationists for example Hearing Therapists working as part of the multidisciplinary team.  
Guidelines for good practice for Implant Centre Speech and Language Therapists (ICSLTs) are particularly important as the field of auditory implantation is rapidly developing.  To ensure effective service provision, national guidelines are necessary, although the need for specialisation at a local level is acknowledged.  It must be stressed that these guidelines relate to Implant Centre Speech and Language Therapists and do not reflect the role and remit of Speech and Language Therapists locally. 

1.2 Overview of Auditory Implants
ICSLTs working on adult teams predominantly work with standard cochlear implants (CI). More recently alternative implants have come into clinical use, namely:

EAS- Electro-Acoustic Stimulation

MEI – Middle Ear Implant

ABI – Auditory Brainstem Implant

A brief description of these implants follows.
Cochlear Implants (CI)
“Cochlear implantation aims to provide useful forms of auditory sensation to people who are profoundly deaf and gain no material benefit from acoustic hearing aids”1.  The first adult cochlear implant operation in the British Isles was carried out at University College Hospital, London in 1981, and the first child was also implanted there in 1987. Speech and Language Therapists were an integral part of the team, which closely monitored changes and provided valuable information for research into the effectiveness of the implant2. In 1990, the Department of Health funded a three year study into the effectiveness of the cochlear implant and a number of ICSLTs were involved in this work. The MRC-IHR report based on this study1 provided an excellent overview and indicated future trends and objectives.  
In January 2009 the National Institute for Clinical Excellence (NICE) recommended simultaneous bilateral implantation for children with a bilateral severe to profound hearing loss and sequential implantation (second implant at a later date) in children who would benefit from this.  For adults, NICE supports unilateral cochlear implantation although two implants may be offered to adults with additional needs such as visual impairment.  Further information on criteria can be found at www.nice.org.uk.
Electro-acoustic stimulation (EAS)

In 2007 the MED-EL EAS system was approved as a treatment option for individuals with normal hearing or moderate hearing loss in the low frequencies and steeply sloping severe-to-profound hearing loss in the mid to high frequency range (also called a precipitous “ski-slope” type hearing loss). In 2008 Cochlear Limited developed a new EAS cochlear implant, the Nucleus Hybrid L.  Both devices are currently in use at some centres.
Middle Ear Implant (MEI)
The Vibrant Soundbridge, an implantable device, converts sound to vibration inside the middle ear.  Because the soundbridge does not sit in the ear canal, many problems associated with conventional hearing aids, such as soreness and feedback, should be avoided.

Auditory Brainstem Implant (ABI) This implantable device is used to treat total bilateral deafness caused by absence or damage to the vestibulocochlear nerve as a result of genetic conditions, tumours or surgery where hearing cannot be improved by hearing aids or cochlear implants.  Auditory Brainstem Implants involve a wider specialist team including neurosurgeons, neurology and specialist nursing input.  
2.  BROAD SERVICE ISSUES
2.1 Client Group
As part of the auditory implant team, the ICSLT works with adults who have severe to profound bilateral deafness.  The client’s hearing loss may be congenital or acquired in origin and of sudden or progressive onset.  The clients must be 18 years or older.  Clients with additional needs will be considered. 

 The selection criteria for each implantable device are different, being specific to that device and may change in line with research-based evidence.   BCIG and NICE are sources of current research and further guidance. Centres will interpret research and guidance as a result of interventions offered and criteria may vary across centres.
2.2 Principles of Service Delivery
All adult auditory implant teams should include an appropriately qualified speech and language therapist. 
All clients will be part of the ICSLT caseload. The implant team has a responsibility to each implanted client for life. There is regular contact with the ICSLT during the initial period of assessment prior to a decision being made about suitability for auditory implantation. The ICSLT will contribute to the decision making process. There is regular contact with the ICSLT following the operation.  

2.3 Patterns of Service Provision
Adult service delivery is constantly evolving to reflect the changing nature of the caseload, the ethos of the implant team and the distance travelled by patients to the implant centre.

The ICSLT is likely to work at the implant centre offering outreach only in specific circumstances deemed necessary to facilitate the client’s progress.  The ICSLT will provide therapy either individually or in groups.  

The ICSLT will work with the client, key family members and may liaise with other professionals.  The ICSLT may be the sole provider of rehabilitation for the client.  Given the interdisciplinary nature of the auditory implant team, there may be overlapping skills and individual teams should define how professional expertise is used.  Some centres have Hearing Therapists with whom the ICSLT will work in collaboration. Written assessment and rehabilitation protocols clarify these roles within each team.  Adequate levels of ICSLT involvement should be provided in order that the client is enabled to achieve maximum benefit from their implant. 
The recommended ICSLT provision for adult cochlear implantation, as detailed below, will vary according to the team protocol - for example, a team may use a centre-based therapy programme or a “key rehabilitionist” approach. In addition, the possibility of extenuating circumstances for a client may require a more flexible approach and a need for significantly more contact time than suggested in the table below.  Adults with complex needs may include: Congenital deafness rather than acquired, English as a second Language, visual impairment, cognitive issues.  
The two graphs below demonstrate the typical minimum standard hours of service delivery.  Graph 1 is representative of the split of hours for different aspects of the pathway.  Graph 2 is the total hours which team may choose to use differently. For example to spread out rehabilitation over more years or more intensive input early on.

Graph 1.  Minimum Hours of ICSLT Provision for Standard Adult CI and EAS Implant Pathway
(Travel time not included)
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	On request


	On request


	


	
	Assessment & Post Operation Intervention 

	Adults
Direct Contact
	13 Hours

	Adults
Indirect contact
	5.5 Hours



	Adults Complex Needs
Direct contact
	25 Hours

	Adults Complex Needs

Indirect contact
	11 Hours


Thereafter support is offered at the clinician’s discretion.
In some centres the ICSLT is responsible for delivering the POCIA assessment battery.  Time allocated for this task would be in addition to the hours above.
Provision and support offered for other types of auditory implant devices will be agreed at local levels.  
2.4 Quality Assurance

At an interdisciplinary level, the ICSLT will be asked to contribute to cochlear implant team quality assurance standards.  ICSLTs will need to meet regularly to assure national quality standards are maintained and updated in response to changes within the rapidly changing field of auditory implantation.  
2.5 Clinical Audit and Outcome Measures
Clinical audit is an integral part of the ICSLT role.  It provides an opportunity to evaluate, review and improve ICSLT assessment, intervention and the broader aspects of ICSLT service provision.  The ICSLT should routinely collect outcome data relating to the client’s listening, speech perception and communication skills.  This data will enable the ICSLT to monitor trends in performance and conduct research.

3.  CLINICAL ISSUES

3.1 Clinical Skills of the ICSLT
It is recommended that the ICSLT joins the cochlear implant team with a suitable breadth of experience working with deaf clients and managing a caseload with complex needs.  Completion of relevant post-qualification deafness courses is desirable.  Implant teams may wish to have a development ICSLT post but this must be supported by a highly specialist ICSLT.  All newly appointed ICSLTs must have access to an experienced ICSLT and a clearly defined induction and training programme.

The ICSLT must have the requisite clinical skills in order to offer speech and language therapy assessment and rehabilitation programmes for the implant caseload. 
Skills are needed in the assessment and rehabilitation of:
· Everyday communication and social skills

· Listening & speech perception and listening skills

· Understanding and use of language

· Voice and speech production

The ICSLT must also have

· An appropriate knowledge of audiology and assistive listening devices

· Insight into the culture and language of the Deaf community

· Sign language skills

· An understanding of the impact of deafness on quality of life and language development

· Counselling skills.

The ICSLT may also be called upon as an expert communicator/facilitator able to act as a key worker for a client.  They may also be required to train colleagues in good communication with deaf adults.
The ICSLT must be registered with the Health Professions Council in order to practice as a Speech & Language Therapist in the UK.  It is recommended that the ICSLT is a registered member of the MRCSLT. This implies an undertaking to adhere to the RCSLT Code of Ethics and Professional Conduct advocated for SLTs in “Communicating Quality 3” (RCSLT 2006). 

3.2 Assessment
ICSLT assessment is based on a thorough case history.  Where appropriate this would include information about the impact of the hearing loss on the client’s life.  Assessments are administered pre-implant to establish baseline measures and repeated post-implant to monitor progress.  The client’s listening, speech perception and communication skills may be assessed using a combination of observation, discussion, and formal and informal assessment.  The exact battery of assessments may vary from team to team.  Video recordings may be used.  Where possible ICSLTs will use standardised measures to assist in cross-centre collaboration.
Assessment results will be shared with the client and their family, the implant team and local professionals. They will be used to discuss the likely outcomes post-implant and to plan therapy goals and future areas of work for the client.  Therapy goals may be set collaboratively with local professionals.  The expectations of the client and their family regarding the outcome of implantation should be recorded pre-implant.  This may form the basis for pre-implant counselling if client/family expectations are not in line with those of the implant team.  The ICSLT must also consider the impact of any cognitive, visual or other impairments on the clients ability to participate fully in the decision making and rehabilitative process.
The ICSLT will use assessments to monitor the client’s progress post-implant against the expected trajectory of progress.  The ICSLT will highlight early indicators of unexpected or poor performance and refer to specialist professionals for further assessment and management as appropriate.

The ICSLT must be involved in the assessment of each client’s communication skills including:

· Receptive and expressive language assessments when language impairment possibly present
· Social language (repair strategies)
· Speech production
3.3 Rehabilitation 
Rehabilitation may involve auditory training (building listening skills) and developing effective communication skills (repair strategies) and assistive listening devices.  Training in the implant, external equipment, troubleshooting and maintenance will be carried out by team members.  The ICSLT may work on speech intelligibility, voice quality and prosody, as appropriate.  Practical and emotional support is needed for families/carers as change occurs post implant
3.4 Report Writing & Record Keeping
The ICSLT will provide written reports at regular intervals to the client and other professionals.  The purpose of these reports is to convey information about the client’s progress and to provide recommendations about future management.  The frequency and format of reports may vary according to team protocol.  

The ICSLT is responsible for the accurate recording of all activities relating to the client, both directly through client contact and indirectly through meetings, discussions and telephone calls.  ICSLTs must keep contemporaneous notes in paper or electronic form in line with local standards and those set out in Communicating Quality.
3.5 Training Role
The ICSLT may be required to give presentations at formal courses, academic meetings and conferences.  ICSLTs also provide training for a broad range of professionals, including cochlear implant team members, local SLTs and other medical professionals.
ICSLTs may provide both informal orientation for student SLTs, as well as formal clinical placements at an undergraduate level. More experienced ICSLTs may act as mentors for SLTs newly appointed to Implant teams, providing regular contact for discussion and peer support. 

4. CONTINUING EDUCATION

4.1 The Ongoing Needs of the ICSLT
The research and knowledge base in the field of cochlear implantation is expanding rapidly and ICSLTs will need continuing education to stay abreast of this.  Access to established post-qualification courses is essential for the ICSLT.  Attendance at seminars, conferences, specific interest groups, BCIG meetings and national ICSLT meetings will offer further necessary professional development opportunities.  A commitment to maintaining and developing professional expertise has financial and time implications that must be considered when resourcing an ICSLT post.

4.2 Research and Development
The ICSLT has an active role in research and development.  Research is used to monitor trends and develop innovative assessment and rehabilitation techniques and procedures.  The ICSLT must be given adequate support for research through the allocation of study time and resources.

5. Sources of useful Information
CQ3

Auditory Implant Information

Additional information regarding implants can be found on the following websites:

Advanced Bionics (Cochlear Implant Company)

www.bionicear.eu   

Cochlear Corporation (Cochlear Implant Company)

www.cochlear.com
MEDEL (Cochlear Implant Company)

www.medel.com

British Cochlear Implant Group (Professional organisation & details of all Implant Centres)

www.bcig.org
Cochlear Implanted Children’s Support Group (CICS)

www.cicsgroup.org.uk
The Ear Foundation (useful & practical source of information) 

www.earfoundation.org.uk
Home Counties Cochlear Implant Group (HCCIG)

www.hccig.org.uk
National Cochlear Implant User Association (NCIUA)

www.nciua.org.uk
Advanced Bionics. Website for Teenagers.

www.ci-4teenz.com

General Information

With thanks to the National Association of Deafened People

British Tinnitus Association (BTA)

Provides information and support, training and raising awareness.

Produces a quarterly magazine for members. 

BTA, Ground Floor, Unit 5, Acorn Business Park, Woodseats Close, Sheffield S8 0TB 

Freephone helpline 0800 018 0527

Telephone: 0114 250 9922, Textphone: 0114 258 5694, Fax: 0114 258 2279

Email: info@tinnitus.org.uk, Website: www.tinnitus.org.uk 

Deafness Research UK

Is the medical charity for deaf and hard of hearing people.

They have a booklet entitled “Managing Tinnitus”, which is available on request.

The website has a lot of information on deafness.

Deafness Research UK, 330-332 Gray’s Inn Road, London WC1X 8EE

Telephone (voice) 0808 808 2222, Textphone: 020 7915 1412, Fax: 020 7278 0404

Email: info@deafnessresearch.org.uk, Website: www.deafnessresearch.org.uk
DeafPLUS

Works to encourage integration and equality between deaf and hearing people in all areas of life.

National Office: First Floor, Trinity Centre, Key Close, Whitechapel, London E1 4HG 

Telephone:020 7790 6147, Textphone: 020 7790 5999, Fax: 020 7790 6147

Email: info@deafplus.org, Website: www.deafplus.org/
Equality and Human Rights Commission Disability Helpline (England)

Freepost RRLL-GHUX-CTRX

Arndale House, Arndale Centre, Manchester M4 3EQ

Telephone: 0845 604 6610, Textphone: 0845 604 6620, Fax: 08457 778 878

Mon, Tue, Thu, Fri 9.00am to 5.00pm; Wed 9.00am to 8.00pm

Website: http://www.equalityhumanrights.com/en/Pages/default.aspx
Hearing Concern LINK

Formed in September 2008 by the merger of Hearing Concern, a national charity dedicated to improving the quality of life of those who are hard of hearing, and LINK, which provides a variety of services for deafened people, their families, and the professionals who work with them, including rehabilitation programmes for those who have recently become deafened and their families. 

Hearing Concern LINK, 19 Hartfield Road, Eastbourne, East Sussex BN21 2AR 

Telephone: 01323 638230, Textphone: 01323 739998, Fax: 01323 642 968

Email: info@hearingconcernlink.org, Website: www.hearingconcernlink.org
Hearing Dogs for Deaf People

Select and train dogs to alert deaf people to sounds they cannot hear such as the alarm clock, baby cry, smoke alarm and many others.

Hearing Dogs for Deaf People, The Grange, Wycombe Road, Saunderton, Princes Risborough, Buckinghamshire HP27 9NS

Telephone: 01844 348 100 (voice & textphone), Fax: 01844 348 101

Email: info@hearing-dogs.co.uk, Website: www.hearing-dogs.co.uk 

Meniere’s Society

Helps people with Meniere’s (vertigo), tinnitus and deafness

The Ménière’s Society, The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey  RH5 6QT

Helpline: 0845 120 2975, Textphone: 01306 876883, Fax: 01306 876 057

Email: info@menieres.org.uk, Website: www.menieres.org.uk 

Music and the Deaf

Supports music opportunities for people who are deaf or hard of hearing. Organises workshops, courses and signed theatre performance. 

Music and the Deaf, Media Centre, 7 Northumberland Street, Huddersfield HD1 1RL

Telephone: 01484 483115, Textphone: 01484 483117, Fax: 01484 483 116

Email: info@matd.org.uk, Website: www.matd.org.uk 

National Deaf Children’s Society (NDCS) 

The only UK charity providing a comprehensive range of support and services to all deaf children and their families.

NDCS Head Office, 15 Dufferin Street, London EC1Y 8UR

Freefone helpline 0808 800 8880

Telephone: 020 7490 8656, Textphone: 020 7490 8656, Fax: 020 7251 5020

Email: ndcs@ndcs.org.uk, Website:  http://www.ndcs.org.uk/
RNID

The largest charity representing deaf and hard of hearing people in the UK.  

RNID Head Office, 19-23 Featherstone Street, London EC1Y 8SL

Telephone: 0808 808 0123, Textphone: 0808 808 9000, Fax: 020 7296 8199

E-mail: informationline@rnid.org.uk, Website: www.rnid.org.uk 

SENSE
For children and adults who are deafblind.

101 Pentonville Road, London N1 9LG, Tel.: 0845 127 0060, Text 0845 127 0062, email: info@sense.org.uk 

www.sense.org.uk
Charity No. 289868

Sign Community (formerly British Deaf Association)

A charity that represents the Sign Language community.

10th Floor, Coventry Point, Market Way, Coventry CV1 1EA

Telephone: 02476 550 393, Textphone: 02476 550 936, Fax: 02476 221 541

Email: midlands@bda.org.uk, Website: http://www.signcommunity.org.uk
STAGETEXT

Provides captioning services for theatres. The text is displayed as the actors speak/sing, enabling people with a hearing loss to understand fully. 

STAGETEXT, 54 Commercial Street, London E1 6LT

Telephone: 020 7377 0540, Textphone: 020 7247 7801, Fax: 020 7247 5622

Email: enquiries@stagetext.org, Website: www.stagetext.org 

TAG

Aims to ensure that deaf, deafened, deafblind and hard of hearing people have access to electronic communication services and facilities at the equivalent cost and with similar ease of use to that enjoyed by hearing people.

TAG, 36 Victoria Street, Wetherby, Yorkshire LS22 6RE
Fax: 01937 580956

Email: tagenquiries@hotmail.com, Website: www.tagcomm.org.uk
United Kingdom Council on Deafness (UKCoD)

The national umbrella organisation for charities and professional bodies concerned with deafness.  UK Council on Deafness, Westwood Park, London Road, Little Horkesley, Colchester, CO6 4BS.

Telephone: 01206 274075, Textphone: 01206 274076, Fax: 01206 274077

Email: info@deafcouncil.org.uk, Website: www.deafcouncil.org.uk
Association of Lipspeakers (ALS) 

The professional body that represents Lipspeakers. 

5 Furlong Close, Upper Tean, Stoke on Trent, Staffordshire ST10 4LB 

Telephone: 01538 722482, Textphone: 01538 722442, Fax: 01538 722442

Mobile: 07973 359824

Email: information@lipspeaking.co.uk, Website: www.lipspeaking.co.uk  

Association of Notetaking Professionals

The professional body representing manual and electronic notetakers working with deaf and disabled people.

ANP office: 102 Shurland Avenue, Barnet, EN4 8DD

Email: mail@anpnotetakers.co.uk, Website: www.anpnotetakers.co.uk
Association of Teachers of Lipreading to Adults (ATLA)

Maintains and develops standards of lipreading teaching to adults; promotes understanding of the needs of people with acquired hearing loss; provides a professional and recognised association for qualified teachers of lipreading to adults. 

ATLA, Westwood Park, London Road, Little Horkesley, Colchester CO6 4BS

Email: ATLA@lipreading.org.uk, Website: www.lipreading.org.uk
Association of Verbatim Speech to Text Reporters (AVSTTR)
Offers a support network for STTR’s, training and development opportunities to maintain a high standard of service to its users.

Email: enquiries@avsttr.org.uk, Website: http://www.avsttr.org.uk/
British Institute of Verbatim Reporters (BIVR)

The leading professional body for pen and machine shorthand writers in the UK,

e.g. Speech to Text Reporters.  73 Alicia Gardens, Kenton, Harrow, Middlesex HA3 8JD

Fax: 020 8907 5820, Email: sec@bivr.org.uk, Website: www.bivr.org.uk
Council for the Advancement of Communication with Deaf People (CACDP)  See Signature

Cued Speech

The aim of Cued Speech for deaf children and adults is to help to overcome the problems of lipreading by making all the sounds of the spoken language clearly visible.  

http://www.cuedspeech.co.uk/
NRCPD

National Registers of Communication Professionals working with Deaf and Deafblind People

Free, fully searchable database of STTR, Lipspeaker and Notetaker Communication Professionals available on NRCPD website: www.nrcpd.org.uk
RNID

Offers a service to arrange STTR, Lipspeaker and Notetaker support

Tel: 0845 685 8000, Textphone: 0845 685 8001, Fax: 0845 685 8002

Email: communication.services@rnid.org.uk. Website: http://www.rnid.org.uk/howwhelp/our_services/communication_services/book_communication_support/enquiry_form/
Signature

The new name adopted by CACDP early in 2009.  Signature is a UK awarding body offering qualifications in communication methods by deaf people and in deaf awareness and is the registration body for professional BSL/English interpreters, Lipspeakers, Deafblind Manual Interpreters and Speech to Text Reporters.

Signature, Mersey House, Mandale Business Park, Belmont, Durham, DH1 1TH

Telephone: 0191 383 1155, Textphone: 0191 383 7915, Fax: 0191 383 7914

Email: durham@signature.org.uk, Website: www.signature.org.uk
(A free directory of all types of Communication Professionals is available on this site. See also NRCPD))

Sign Solutions Ltd

Provide STTRs, Lipspeakers and Notetakers

Bordesley Hall, The Holloway, Alvechurch, Birmingham B48 7AQ

Telephone: 0845 0770041/42, SMS: 07816 217 228, Fax: 0845 077 0043

Email: office@signsolutions.uk.com, Website: http://www.signsolutions.uk.com
STTRs Direct

Specialise solely in Speech to Text communication (using either Palantype or Stenograph) for people who need that support in work, educational settings etc.

Telephone: 01707 642307

Email: enquiries@sttrsdirect.co.uk, Website: www.sttrsdirect.co.uk
Verbatim Reporting Services

Provide speech-to-text reporters.

7 Hillingdon Road, Wavertree, Liverpool L15 9ES

Mobile and SMS: 07970 438 088, Tel: 0151 283 2715 

Email: franny@frannybarrett.freeserve.co.uk,

Website: http://www.verbatimreporting.co.uk
Forest Bookshop 

Books, videos etc relating to deaf and hard of hearing issues

Forest Books, The New Building, Ellwood Road, Milkwall, Coleford, Glos. GL16 7LE.  Telephone/Text: 01594 833858, Fax: 01594 833446

Website: www.forestbooks.com
NADP

National Association of Deafened People

NADP, PO Box 50, Amersham, Bucks HP6 6XB

Email: enquiries@nadp.org.uk, Website: www.nadp.org.uk
RNID Library

Houses collections relating to the audiology and deaf studies 

RNID Library, Institute of Laryngology and Otology, 330-332 Grays Inn Rd, 
London, WC1X 8EE 

Telephone/Textphone: 020 7915 1553, Fax: 020 7915 1443 

Website: http://www.rnid.org.uk/information_resources/rnid_library/
Technical Devices and Aids
These companies sell environmental and technical devices such as loop systems, textphones, alerting devises etc and can give advice on specific equipment. 

Connevans Ltd.

Connevans Ltd, 54 Albert Road North, Reigate, Surrey RH2 9YR

Telephone: 01737 247571, Textphone: 01737 243134, Fax: 01737 223475

Email: info@connevans.com, Website: www.connevans.com
Northern Acoustics

Northern Acoustics, 117 Townhead, Kirkintilloch G66 1NX

Telephone/Fax: 0141 776 2556, Textphone: 0141 775 2365

Email: info@northern-acoustics.co.uk, Website: www.northern-acoustics.co.uk 

RNID Shop

(Formerly Sound Advantage)

1 Haddonbrook Business Centre, Orton Southgate, Peterborough  PE2 6YX

Telephone: 0870 7898855, Textphone: 01733 238020 (Text), Fax: 0870 789 8822

Website: www.rnid.org.uk/shop/
Sarabec Ltd

Sarabec Ltd, 15 High Force Rd, Middlesbrough TS2 1RH

Telephone: 01642 247789, Textphone: 01642 251310, Fax: 01642 230827

Email: mail@sarabec.co.uk, Website: www.sarabec.co.uk
Education

Educational Grants Advisory Service (EGAS) 

Offers guidance and advice on funding for people over 16 studying in the UK.

EGAS, 501-505 Kingsland Road, London E8 4AU

Telephone: 020 7254 6251 (2-4pm, Tue, Wed, Thu)

184 Lightbowne Road, Moston, Manchester, M40 5EE

Telephone:0161 684 2180 (2-4pm, Tue, Wed, Thu), Website: www.egas-online.org
City Lit Centre for Deaf People 

The City Lit Centre for Deaf People provides education, training and support for deaf and deafened people and those wishing to work with deaf people. 

The City Lit, Keeley Street,  London WC2B 4BA

Telephone: 020 7492 2725, Textphone: 020 7492 2746, Fax: 020 7492 2745

Email: deafedu@citylit.ac.uk, Website: www.citylit.ac.uk/

National Union of Students

Provides research, representation, training and expert advice for individual students and students’ unions. NUS, Centro 3, 19 Mandela Street, London NW1 0DU
Telephone: 0871 221 8221, Textphone: 020 7380 6649, Fax: 0871 221 8222

Email: nusuk@nus.org.uk, Website: www.nusonline.co.uk 

Skill - National Bureau for Students with Disabilities

A national charity promoting opportunities for young people and adults with any kind of disability in post-16 education, training and employment across the UK.

Skill , Unit 3, Floor 3, Radisson Court, 219 Long Lane, London SE1 4PR

Information Service available Mon – Thurs, 1.30 pm – 4.30pm. 

Free helpline: 0800 328 5050,

Telephone/ Textphone: 020 7450 0620, Fax: 020 7450 0650 

Email: skill@skill.org.uk, Website: www.skill.org.uk 

Government Departments and Agencies

Benefit Enquiry Line 

Confidential advice and information for people with disabilities, and their carers and representatives, about social security benefits and how to claim them.

Benefit Enquiry Line, 2nd Floor, Red Rose House, Lancaster Road, Preston, PR1 2QP

Telephone: 0800 88 22 00, Textphone: 0800 24 33 55, Fax: 01772 23 89 53

Website: www.dwp.gov.uk/contact/contact_atoz.asp#bel
Department for Children, Schools and Families (DCSF)

Responsible for all aspects of Education and Training in England and Wales.  If you have a disability and are studying or plan to study a Higher Education course you may be entitled to a Disabled Students’ Allowance (DSA) from your Local Education Authority (LEA).  

Website: www.dcsf.gov.uk 

Department of Health (DoH)

Runs the National Health Service, mostly through locally based Primary Care Trusts (PCT) and Acute Hospital Trusts and is responsible for setting health and social care policy. These organisations are responsible for the provision of hearing aids, cochlear implants, hearing therapy, speech therapy as well as all other treatment available through the NHS. 

Website: www.dh.gov.uk
Department for Work and Pensions (DWP) 

Responsible for all matters relating to employment and benefits. The Department employs disability advisers, runs jobcentres and administers benefits and tax credits and is responsible for a range of benefits and services for people who are sick or have a disability 

Website: www.dwp.gov.uk 

The DWP’s Disability Policy Division has its own website: www.disability.gov.uk 

Directgov

Has the widest range of government information and services. Information for disabled people in areas such as employment, health and education. There’s also advice on independent living, leisure, financial support and rights.

Website: http://www.direct.gov.uk/en/DisabledPeople

Disability Living Allowance and Attendance Allowance

If you are eligible for these benefits they are paid at different rates depending on how your disability affects you.  Contact your social security office for a claim form. Find your local office on the DWP website or look in the phone book under Benefits Agency, Jobcentre Plus or social security.

Warbreck House, Warbreck Hill, Blackpool, Lancashire, FY2 0YE

Telephone: 0845 712 3456, Textphone: 0845 722 4433

Pension Credit 

Pension Credit is an entitlement for people aged 60 or over living in Great Britain. This could mean extra money for you every week. 

Telephone: 0800 99 1234, Textphone: 0800 169 0133

Website: www.thepensionservice.gov.uk
Disabled Person’s Railcard

Depending on the nature of your disability, you may qualify for a Disabled Persons Railcard.

Rail Travel Made Easy, PO Box 11631, Laurencekirk AB30 9AA

Telephone: 0845 605 0525, Textphone:0845 601 0132

Email: disability@atoc.org, Website: www.disabledpersons-railcard.co.uk
Local Authorities

Local authorities deal with many different groups of people with particular needs, including people who are deaf.  Adult Social Care Service departments throughout the UK will offer deaf people quite different services and support.  By registering with your local authority, you may qualify for discounted public transport by rail and bus.

Contact your town hall or your local social services office to find out about the range of services available.  Contact details may be found in public libraries, newspapers and telephone directories. Most local authorities will have a website which will take the form www.(name of authority).gov.uk (e.g. www.sheffield.gov.uk)

This document was prepared in consultation with the Royal College of Speech and Language Therapists Professional Standards Board and the British Cochlear Implant Group. 

It was reviewed and updated in 2002 and 2010 by the ICSLT Steering Group
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